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LAW ENFORCEMENT LI Al SON OFFI CER

(Competitive Class)

DI STI NGUI SHI NG FEATURES OF THE CLASS

This class conprises a highly responsible, non-supervisory
position, the primary duties of which include serving as |iai son
bet ween the Mayor of New Iberia and the contractor responsible
for law enforcenment services for the city of New Iberia. The
enpl oyee in this class nmonitors and eval uates | aw enforcement
services in the city to ensure provisions are being net
satisfactorily under the contract. The Law Enforcenent Liaison
Officer is responsible for handling all conplaints related to
the contract for |aw enforcement services. The Law Enforcenent
Li ai son Officer works with little supervision and reports to and
has work reviewed by the Mayor of New | beri a.

EXAMPLES OF WORK

Exanples listed below are illustrative only. They are not
intended to include all duties which may be assigned. neither
are they intended to exclude other duties which nmay be | oqical
assignnents to this class.

Acts as |iaison between the city and | aw enforcenment contractor
to ensure satisfactory contracted | aw enforcenent services for
the city. Provides weekly status reports on the | aw enforcenment
contract to the city admnistration. Determ nes need for
additional |aw enforcenment officers and supervisory personne
and coordinates this information with the city adm nistration
and | aw enforcenent contractor. Evaluates the effectiveness of
servi ces under contract, and takes appropriate action to correct
or inprove problem areas. Recomends changes in operational
procedures or policies based on eval uati ons of the effectiveness
of current procedures. Coordinates city |law enforcenment with
related federal, st at e, and | ocal agenci es, rel easi ng
i nformation and gi ving assi stance when needed.

Meets with |aw enforcement contractor to receive and review
various reports, including crime reports, on crimnal activity
and ot her areas concerning | aw enforcenent in the city. Minitors
crimnal activity in the city. Reports findings of crimnal
activity to the Myor. Serves as |iaison between the City
Prosecutor, City Marshall, City Court, and the | aw enforcenment
contractor. Ensures that all m sdeneanor violations in the city
are referred to the City Court. Monitors tinmely serving of
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warrants within the city. Coordinates notification of street
and bridge closures, or any other incidents affecting the flow
of traffic and reports this information to the Mayor and the | aw
enforcement contractor.

Keeps informed on nodern | aw enforcenment nethods and any | ocal
conditions, including crime trends, which my require the
i nvol venent of |aw enforcenent. Ildentifies target areas for
crime prevention or community relations efforts by analyzing
| ocal crime problens.

Recei ves conplaints related to the | aw enforcenment contract, and
mai ntains a system to record conplaints. Handles citizens
conpl aints and grievances by becom ng aware of conditions which
may cause conplaints, providing an outlet for expressing
conplaints, and providing a procedure for the resolution of
conplaints. Answers tel ephone inquiries fromthe public about
operation of the aw enforcenment in the city. Wites letters in
answer to witten or oral requests or as needed to handle
probl ens of the police service. Conducts polls and surveys on
questions or problens relating to | aw enforcenent and devel ops
related information gathering devices for use in setting goals
for the public relations program Recommends needed policy
statenments or policy changes based on data from polls and
surveys.

Replies to any routine correspondence or requests on own
initiative follow ng departnmental procedures or from oral or
witten directions. Types letters, forms, nenpos, statenents,
formal reports, or any other assigned docunents to effectively
conmuni cate i nformati on or requests, by anal yzing the problemor
need, gathering and organi zing supporting data, and conposing
the nessage to achieve the desired effect. Records pertinent
information on log sheets relating to daily work activities,
ti me usage, vehicle m|eage or maintenance, or other required
information. Personally conpletes and maintains files on all
forms and records as required. Devel ops new forns or revises
old forms in order to inprove the accuracy and efficiency of
docunent ati on.

Coordi nates with | aw enf orcenent contractor in establishing and
mai ntaining a Comunity Services Division, a Professional
Standards Unit, and a Citizens Steering Commttee for the city
of New lberia. Participates in the Conmunity Networking Task
Force for the city. Serves as a | aw enforcenent representative
at neetings of governnental or civic commttees and groups to
give reports, of f er advi ce, and nake reconmmendati ons.
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Coordi nates special public service projects to enhance the
public imge of city law enforcenent. Devel ops a community
relations programto neet identified conmunity needs. Pronotes
a positive public image through interaction in all settings with
ot her public service agencies or comunity menmbers, providing
assistance and information as needed. Participates in
conferences, conventions, and other educational neetings.

Provides for the accounting of nonies and assets of city |aw
enforcenent. Gathers information to be used in compiling the
police department budget. Aut hori zes expenditure of funds,
maki ng sure that such expenditures are in accordance with the
budget. Monitors and coordi nates expenditures of city funds to
the | aw enforcenment contractor, including the nedical expenses
of the jail. Verifies and maintains records on incarceration
bills. Maintains an accurate inventory of all property/evidence
transfers and rel eases.

Perforns any rel ated duties assigned.

QUALI FI CATI ON REQUI REMENTS

Unl ess otherw se specified, all requirenents must be net by the
filing deadline for application for adm ssion to the
exam nati on.

Must neet all requirements of the Minicipal Fire and Police
Civil Service Law, including being a citizen of the United
St at es.

After offer of enploynent, but before beginning work in this
class, nust pass a physical examnation, the selection and
adm ni stration of which shall be authorized by the Appointing
Aut hority, designed to denonstrate good health and physical
fitness sufficient to perform the essential duties of the
position, with or without accommdati on.

Must possess a valid driver’s license.

Must have a high school diploma or a valid certificate of
equi val ency issued by a state departnment of educati on.

Must have at least five (5) years of progressively responsible
experience in full time law enforcenent positions. Law
enf orcenent experience must include work in positions which
woul d provide background 1in patrol operations, crimna
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i nvestigations, police training, and related areas of police
departnment operations and managenent. At |east two (2) years of
t he experience nmust have been in positions which would include
supervisory or admnistrative responsibilities.
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